
The COVID-19
Call Center is available 24/7: 

1-866-779-6121.
Press 7 for Spanish or 8 for Haitian-Creole.

Find your test results from:
• Your health care provider if they performed or ordered your test.
• An online patient portal if you were tested by a lab.
• Your smartphone using the Healthy Together app—find the app 
in the Google Play Store or the Apple App Store and search for 
Healthy Together and download.

The following information is not available
through the call center:

• Medical advice on whether you should be tested.
• Which health care providers have tests or how many tests they 
have available.
• Your COVID-19 test results.

1-866-779-6121

Press 1: If you have general questions
about COVID-19.

Press 2: If you’re a medical health 
professional with any COVID-19 questions.

Press 3: If you’ve recently had a COVID-19 
vaccination and you’re feeling sick or having 
a bad reaction.
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Pre-register for vaccine at state-supported sites at 
MyVaccine.FL.gov.

For up-to-date information
on COVID-19 in Florida visit 
FloridaHealthCOVID19.gov
where you can find most of the 
answers to your general questions.

https://floridahealthcovid19.gov/
https://myvaccine.fl.gov/#/

